STUDENT SATISFACTION SURVEY 2020-2021

Student satisfaction survey of 2020-21 is based on online teaching and learning. As major part of the
academic sessions conducted online infrastructure and other facilities have not included in the
survey.

Analysis of survey

Sr. No | Factors Extent of
satisfaction in
percentage

1 Online Admission process and 90

related services

2 Online teaching and learning 85

3 Quality of online teaching 87

4 Field exposure 85

5 Online Examination and 80

evaluation

6 Interaction with parents 90

7 Interaction with Alumni 90

8 Extension activities 95

9 Student Support 90

10 Covid response activities 100

Student Satisfaction Index(SSI) = 89.2



